
Case Study: E-commerce Platform 

Background: 

• Organization: A top e-commerce platform offering a wide range of products. 

• Industry: E-commerce 

• Number of Employees: 2,000+ 

• Users: 1.2 million+ active users 

Overview: The platform had faced multiple cyber-attacks, including DDoS attacks and data 
breaches. Concerned about user trust and potential financial losses, they sought a 
comprehensive cybersecurity assessment. 

Assessment Process: Grab The Axe's team conducted penetration testing, vulnerability 
assessments, and reviewed the platform's security infrastructure. 

Recommendations Implemented: 

• Enhanced firewall and intrusion detection systems. 

• Implemented multi-factor authentication for user accounts. 

• Regularly updated and patched software vulnerabilities. 

• Conducted cybersecurity training for employees. 

Results: Post-implementation, the platform witnessed a significant reduction in cyber incidents, 
ensuring a secure shopping environment for users and safeguarding sensitive user data. 

 


